
RENT REVIEW CONSULTATION 2021/22
Rent review consultation letters will be issued in January 2021. They will be accompanied by an 
information leaflet, which explains different aspects of the rent setting process, including how we aim 
to ‘Deliver Affordable Rents’, rent comparison with other social landlords and details on how your rent 
money is spent.   

The adjacent table provides a snapshot of how 
each £1 of your rent is spent.

A rent review survey form will be provided with your 
consultation letter, we ask you to provide your views 
on the proposed rent and return the form in the 
freepost envelope provided.  Alternatively, the rent 
review survey is available on our website at www.
lanarkshireha.com. To complete the survey just 
follow the link on our home page. 

In appreciation of you taking the time to complete the survey, all names will be entered into a prize draw 
whereby two individuals will have the opportunity to each win a £25 shopping voucher. One entry will be 
drawn from the survey forms completed via the website and the other from the survey forms returned via 
freepost envelope. The closing date for feedback is Monday 25 January 2021 and the prize draw winners 
will be advised and published in the Spring Edition of the “Insight” Newsletter.
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DO YOU WISH TO PLAY A GREATER ROLE IN HOW 
THE ASSOCIATION IS RUN?
If the answer is YES, then there is an opportunity for you join the Board to assist in representing the 
interests of tenants and shared owners.  As a Board Member, your contribution will be valuable to 
help shape the future of the Association whilst ensuring that our aims and values remain at the heart 
of decisions made and through the services delivered.  The Board meet six times throughout the year 
with meetings lasting no more than 2 hours at a time.  If you are interested in applying and you wish to 
discuss this in more detail then please contact Ann Marie Collins, Business Manager for an informal chat 
on 01698 269119. 
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Business Area Pence Per £1

Property Costs 

Employee Costs

£0.33

£0.26

Future Planned Maintenance 

Supplies & Services

£0.24

£0.12

Loan Interest £0.05

Christmas Wishes
The Committee and staff of  

Lanarkshire Housing  
Association extend best wishes to 
you and your family for Christmas  

and a very Happy New Year. 
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CHARTER PERFORMANCE REPORT AND RESULTS 2019/20
Our Charter Performance Report has been recently published detailing our performance against the 
outcomes and standards set by Scottish Government within the Charter and an outline of our business 
activity this past year. Due to the COVID 19 pandemic the publication of this annual report was slightly 
delayed, however, I trust you will find the content interesting and informative. (A copy of the report has 
been included with this newsletter). 

QUARTERLY COMPLAINTS MONITORING 
REPORT
Our quarterly complaints monitoring report for the period 1 July 2020 – 30 
September 2020 is available from our website at www.lanarkshireha.com. 

CHRISTMAS AND 
NEW YEAR 

OFFICE CLOSURES
The Out of Hours service for 
emergency repairs will open  

at 2pm of Thursday 24 December  
2020 and close at 9am on  

Wednesday 6 January 2021  



What you can do 
The likelihood of legionella being in your home is 
generally low, as most households do not store huge 
amounts of water, with water used regularly and is 
not standing still in pipes. 
Setting the right temperature
Legionella bacteria is more likely to grow between 
20°C and 50°C. Where possible, set hot water 
cylinders at 60°C or above, and heat to this 
temperature at least twice per week.
Warning: Be aware that water at this temperature 
may cause scalding; therefore use cold water to 
ensure temperatures stay below 20°C.
De-scale taps and showers 
Legionella bacteria can grow and multiply on scale 
or rust.  Keep showerheads 
and hoses free from a build-
up of lime scale, mould or 
algae growth by de-scaling 
every three months or more 
frequently, particularly if the 
shower hose shows signs of 
blocking. Use domestic de-scaling solutions available 
from most supermarkets. After descaling, flush the 
shower thoroughly and soak in bleach, which helps 
sterilise and kill any bacteria.
Use water taps once a week
This will help to make sure water is not standing still 
in pipes. Also, run the water in your shower, making 
sure you remove the showerhead before doing 
this, to stop the water spraying and creating water 
droplets. If you can’t remove the showerhead, cover it 
with a towel or a plastic bag while you run the water.
Flush away those bacteria 
The water in your home is more likely to have 
legionella if you haven’t used it for a while. If you 
have been away for more than a week, you should: 
• Heat up your water system to the normal 

temperature 
• Run every tap for at least five minutes 
• Slowly flush the cold taps until the water is really cold 
Remember, when flushing taps or other outlets, open 
slowly so you don’t splash water or release water 
droplets in the air.
Report problems to us
Report any deposits such as rust or any unusual 
matter flowing from your taps and let us know if water 
is not heating properly, or if you experience any other 
problems with the system. 
If you suspect that you or someone in your home has 
contracted Legionnaire’s disease, contact your doctor 

 PROSPECTS FOR PARENTSPROSPECTS FOR PARENTS
North Lanarkshire Council has recently launched a 
new project called Prospects For Parents. The aim of 
this program is to help families become better off, by 
supporting parents who would like to get into work and 
also by supporting those in low paid work to increase 
their wages. 

NLC will offer a range of support including money, 
debt and childcare advice, access to funds such as the 
childcare development fund and the discretionary fund, 
as well as health interventions and also training.

To be eligible for Prospects For Parents you must tick 
one or more of the below- 

• Lone Parent 
• Disabled parent/parent with a disabled child 
• Parent with 3 plus children 
• Parent with youngest child under 1 
• Parent aged under the age of 25 
• Ethnic Minority

If you would like to find out more or register for Prospects 
For Parents please call NLC on 0800 0730 226

IMPORTANT INFORMATION FOR 
TENANTS – ANCILLARY SERVICES 

LEGIONELLA - KEEPING THE 
WATER IN YOUR HOME SAFE
Legionella is the name given to a group of bacteria 
found in almost all water sources including rivers, 
streams and ponds. It can also be found in soil, 
compost and mains water, and can sometimes enter 
domestic water systems.

Is Legionella harmful? 
Low concentrations are generally not harmful.  
Legionella is only dangerous if the conditions are 
right for the bacteria to grow and if you inhale water 
droplets from a contaminated water system. 

The bacteria can cause a number of infections, most 
of which are not serious; however, it also includes 
a form of pneumonia called Legionnaires’ disease, 
which can be fatal in a minority of cases.

What is LHA Doing?
We employ a water hygiene company to review 
legionella risk across a range of our houses and flats. 
In line with legal obligations, we continue to monitor 
and inspect buildings to check that water systems are 
clean and the water is safe to use.
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• If you can’t heat all your rooms, keep your living 
room warm throughout the day and heat your 
bedroom before going to bed. 

• A balanced diet will keep you warm and healthy 
and make sure you eat at least one hot meal a 
day. Soup is nutritious, warming and inexpensive 
to make or buy. 

• Wearing the right kind of clothes and layers can 
keep you warm. 

• Staying active, if weather prevents you from 
getting outside, catch up on household tasks 
you’ve been putting off! 

• Talk to others, call friends and family to let them 
know you are ok. 

• If you have elderly relatives or neighbours who 
may need your help, please check up on them.  

FROZEN OR BUST PIPES  
Don’t get caught with frost this winter 
Locate your main stop valve now! (This is normally 
located under or to the side of your kitchen sink).  If 
in any doubt, please contact our Property Services 
team for advice. 

Keep your home at an even temperature 
If you are going away on holiday, please ensure 
water is turned off and open taps (always make sure 
you do not turn off the neighbours’ water if you live 
in a flat). 

Let us know if your house will be unoccupied for 
lengthy periods during winter. Leave a key with 
a family member or neighbour and tell us who to 
contact in the event of an emergency.  

In the Event of a Burst Pipe 
If you have a burst pipe, turn off the water supply.  
Open up taps and turn electricity off at the mains.  
Switch off your boiler or electric immersion heater.  
Telephone our emergency service (tenants only) on 
01698 269119 

If your pipes freeze 
You may be able to free them by turning on taps one 
at a time to find the frozen area.  Gently warm the 
frozen area by wrapping a hot wet towel around the 
area or pointing the hot air from a hairdryer at the pipe.

OUT OF HOURS EMERGENCY 
SERVICE 
We provide a 24 hour emergency out of hour’s 
service for emergency repairs, through our office 
telephone number 01698 269119.  

This service is for genuine emergency repairs, call 
outs for non-emergency repairs may be recharged to 
you as a call-out charge.

FIRE SAFETY
We issue regular reminders about Fire Safety as your 
safety is a priority for us.  We ask you to keep closes, 
landings and stairs clear of obstruction and do not 
store any items within common areas, as this may 
hamper your escape in the event of fire. If we contact 
you about a specific fire safety issue in your building, 
please take the matter seriously, as it is in everyone’s 
interest to reduce fire risk.
Scottish Fire and Rescue have now produced a new 
Fire Safety Leaflet, with a copy available from our 
office or you can download from their website: www.
firescotland.gov.uk. . 

Home Safety visits are available from 
Scottish Fire and Rescue Service  
Home fire safety visits are available from Scottish 
Fire and Rescue, to arrange an appointment, call 
0800 0731 999, text ‘FIRE’ to 80800 or request a visit 
online at www.firescotland.gov.uk. 
No Smoking in closes
Smoking is not permitted in common 
areas as this may be a fire risk.  ‘No 
Smoking’ signs are displayed within 
all closes; please remember this is 
for your own safety.  
SMOKE DETECTORS  
Test your smoke detector to make sure it is operating 
properly. Smoke detectors are hard wired with a 
battery back up. Please do not remove the battery, 
as this enables the smoke detector to operate in a 
power failure. If your battery is bleeping, you may 
need to replace the battery. If you are unable to do 
this, please contact our office.

GAS HEATING PROPERTIES: CARBON 
MONOXIDE DETECTORS  
Regularly test your Carbon Monoxide detector to 
make sure it is operating properly. If your carbon 
monoxide detector is faulty or you do not have one 
please contact our office.

KEEP SAFE AND WARM THIS WINTER 
If it is cold outside, you need to be warm inside; here 
are some tips for keeping safe and warm this winter  

immediately.  Please advise us of any problem so 
that we can respond appropriately. 

Further information is available from the Health & 
Safety Executive, which is the government body 
responsible for water hygiene and Legionnaires’ 
disease. Advice and information is available on their 
website: www.hse.gov.uk/legionnaires

InsightInsight



GOVERNMENT BENEFITS FOR WINTER
Please read the information below to determine if you are eligible to make a claim.  If you are unsure please 
access the UK government website or arrange an appointment with the AFTAR Home Energy Advisor to check 
your eligibility.

Warm 
Home 
Discount 

Overview and Eligibility 

You could get £140 off your electricity bill for winter 2020 to 2021 under the Warm Home Discount 
Scheme. 

The money is not paid to you - it’s a one-off discount on your electricity bill, between September and 
March. 

You may be able to get the discount on your gas bill instead if your supplier provides you with both gas and 
electricity. Contact your supplier to find out. 

Eligibility 
There are 2 ways to qualify for the Warm Home Discount Scheme: 

you get the Guarantee Credit element of Pension Credit - known as the ‘core group’ 

you’re on a low income and meet your energy supplier’s criteria for the scheme - known as the ‘broader 
group’ 

How you apply for the Warm Home Discount Scheme depends on how you qualify for the discount. 

Pre-pay or pay-as-you-go meters 
You can still qualify for the discount if you use a pre-pay or pay-as-you-go electricity meter. 

Your electricity supplier can tell you how you’ll get the discount if you’re eligible, for example a voucher you 
can use to top up your meter. 

The discount will not affect your Cold Weather Payment or Winter Fuel Payment. 

Further information can be found on the UK government website: www gov uk/the-warm-home-discount-
scheme

Cold 
Weather 
Payments 

Overview and Eligibility
If you receive certain benefits or Support Mortgage Interest you may be eligible for a cold weather 
payment. 

You may be entitled to a payment if the average temperature in your area is recorded as, or forecast to be, 
zero degrees celsius or below for 7 consecutive days between 1 November 2020 and 31 March 2021. 

You’ll get £25 for each 7 day period of very cold weather between 1 November 2020 and 31 March 2021.

The Cold Weather Payment scheme runs from 1 November 2020 to 31 March 2021.  

The deadline for claiming payments for winter 2020 to 2021 is 31 March 2021. 

Cold Weather Payments are different to Winter Fuel Payments. 

Further information can be found on the UK government website: www.gov.uk/cold-weather-payment 

Winter 
Fuel 
Payment

Overview and Eligibility
If you were born on or before 5 October 1954 you could get between £100 and £300 to help you pay your 
heating bills. This is known as a ‘Winter Fuel Payment 

If you get a State Pension or another social benefit (not Housing Benefit, Council Tax Reduction, Child 
Benefit or Universal Credit) 

If you’re eligible but do not get paid automatically, you will need to make a claim. 

Most payments are made automatically between November and December. You should get your money by 
13 January 2021. 

If you do not get your payment, contact the Winter Fuel Payment Centre on 0800 731 0160 

Any money you get will not affect your other benefits. 

Further information can be found on the UK government website: www.gov.uk/winter-fuel-payment
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CORONAVIRUS UPDATE
During the COVID 19 pandemic, the Association continues to provide housing management 
services in accordance with the Scottish Government guidelines to ensure that the health and 
safety of the staff and customers are paramount and everyone is kept safe and secure. Full 
information regarding coronavirus updates can be found on our website.

PAYING YOUR RENT
It is important that all tenants place a high priority on paying their rent. 
As Universal Credit rolls out and more tenants receive direct payment 
of the housing cost element in place of housing benefit, tenants will be 
reminded to pay their rent directly to the Association. Please contact 
us to check how much rent you are due to pay and when this needs 
to be paid. Also, inform us immediately if there is any change in your 
circumstances that prevents you from meeting your rent payments as we are here to help and offer 
assistance. Contact our Housing team to discuss any rent payment difficulties you have.  

MAKE USE OF ALLPAY PAYMENT METHODS 
A wide range of rent payment options are available for customers, with rent payment methods 
designed to make it easy for customers to pay rent.  You can also pay by standing order or direct 
debit. Please contact the office by phone or email to request a form to be sent out to you. 

You can use Allpay’s on-line payment system, pay your rent over the phone or download the Allpay 
payment app, which you can download for Apple or Android smartphones 

You can also make payments at any pay point outlet or post office using an Allpay card.  Additionally, 
Allpay telephone payments are available by calling 0844 557 8321, or on-line payment available 
(Allpay card required) @ www.lanarkshireha.com or www.allpay.net
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Contact Details 
Lanarkshire Housing Association 

191 Brandon Street, Motherwell, ML1 1RS

Telephone 01698 269119          www.lanarkshireha.com          enquiries@lanarkshireha.com

Registered Society under Co-operative and Community Benefit Societies Act 2014: Reg. No. 1941R(S) 
Registered as a Scottish Charity: Reg. No. (SC042523)     Registered with the Scottish Housing Regulator: Social Landlord No. 202 

Registered under the Property Factors (Scotland) Act 2011: Reg. No. PF000275


