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REPORT OF THE MANAGEMENT COMMITTEE (INCORPORATING THE STRATEGIC REPORT) 
FOR YEAR ENDED 31 MARCH 2022 

Housing Services (continued) 

In compliance with Regulatory Standards, a Tenant Satisfaction Survey was conducted in February 2022. 
Whilst the overall level of satisfaction with services has increased from 94.6% to 95.2% which is welcome, 
some results have been subject to decreases from the previous survey.  Given the context in which the survey 
was conducted, where a number of services had been constrained due to lockdown restrictions, it was not 
unexpected that satisfaction levels had reduced in certain areas.  Once a detailed analysis and evaluation of 
the survey’s results has taken place, an improvement plan will be formulated to tackle the issues identified and 
to enhance service provision and increase satisfaction levels. 

The recruitment of a Housing Services Director in March 2022 will help to re-focus the Association’s strategic 
aims and objectives for Housing Services.  A key part of this process will be enhancing the level of engagement 
and participation with tenants and ensuring that their views are wholly representative of the tenant body and 
those views and opinions are adequately and properly communicated to the Management Committee for them 
to inform the development of strategy, policy and procedure. 

Key Performance Indicators 

Rents 
ARC Indicator 31 March 2022 31 March 2021 
Average Weekly Rent Uplift  0.0%  2.7% 
As % of total rent due: 
Rent Collected 99.9% 99.6% 
Gross Arrears  3.1%  3.3% 
Rent loss from empty properties  0.4%  0.8% 

Repairs 
ARC Indicator 31 March 2022 31 March 2021 
Time to Complete Emergency 
Repair (Average)  

1.4 Hours 1.4 Hours 

Time to Complete Non 
Emergency Repairs (Average) 

3.1 days 3.0 days 

Repairs Carried Out Right 1st 
Time 

99.3% 98.1% 

No. of Times Didn’t Meet 
Statutory Duty re Gas Safety 
Servicing 

0 37 

Tenant Satisfaction Level 
2021/22 
Survey 

2018/19 
Survey 

% Change 
(+ or -) 

On overall service provided 
95.2% 

94.6% +0.6%

On keeping you informed about 
services and decisions 

 98.1% 97.8% +0.3%

On level of opportunities given 
to participate in decision making 

 95.2%  98.7% -3.5%

On overall quality of your home 79.4% 90.3% -10.9%
On repairs and maintenance 
service over last 12 months 

 92.6% 93.6% -1%

On management of the 
neighbourhood you live in 

85.5% 93.3% -7.8%

On how rent level is value for 
money 

88.5% 90.3% -1.8%





LANARKSHIRE HOUSING ASSOCIATION LIMITED 

REPORT OF THE MANAGEMENT COMMITTEE (INCORPORATING THE STRATEGIC REPORT) 
FOR YEAR ENDED 31 MARCH 2022 

Statement on Internal Financial Control (continued) 

(e) The Association has appointed a firm of accountants, on a consultancy basis, as its internal auditor with
the specific responsibility of assessing the adequacy and reliability of the system of internal financial
control. The results of such reviews are reported to the Corporate Governance and Finance Sub­
committee;

(f) The Management Committee reviews reports from the external auditor to provide reasonable assurance
that control procedures are in place and are being followed; and

(g) Formal practices have been established for instituting appropriate action to correct weaknesses
identified from the above reports.

The Management Committee have reviewed the effectiveness of the system of internal financial control in 
existence in the Association for the year ended 31 March 2022. No weaknesses were found in internal financial 
control which resulted in material losses, contingencies or uncertainties which require disclosure in the financial 
statements or in the auditor's report on the financial statements. 

Auditor 

Azets Audit Services have expressed their willingness to continue in office as auditor and will be proposed for 
reappointment at the Annual General Meeting. 

Disclosure of Information to the Auditor 

To the knowledge and belief of each of the persons who are members of the Management Committee at the 
time the report is approved: 

• So far as the Committee members are aware, there is no relevant information of which the Association's
auditor is unaware; and

• He/she has taken all the steps that he/she ought to have taken as a Committee member in order to make
himself/herself aware of any relevant audit information, and to establish that the Association's auditor is
aware of the information.

The report of the Management Committee (incorporating the Strategic Report) has been approved by the 
Management Committee on 21 June 2022. 

By order of the Committee 

Catriona Blyth 
Secretary 
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LANARKSHIRE HOUSING ASSOCIATION LIMITED 

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF LANARKSHIRE HOUSING ASSOCIATION 
LIMITED ON THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 31 MARCH 2022 

Auditor's responsibilities for the audit of the financial statements (continued) 

We assessed the susceptibility of the Association's financial statements to material misstatement, including 
obtaining an understanding of how fraud might occur, by: 

• making enquiries of the senior management team and the Management Committee as to where they
considered there was susceptibility to fraud, their knowledge of actual, suspected and alleged fraud;
and

• considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations.

To address the risk of fraud through management bias and override of controls, we: 

• performed analytical procedures to identify any unusual or unexpected relationships;
• tested journal entries to identify unusual transactions;
• assessed whether judgements and assumptions made in determining the accounting estimates were

indicative of potential bias; and
• investigated the rationale behind significant or unusual transactions.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including 
those leading to a material misstatement in the financial statements or non-compliance with regulation. This 
risk increases the more that compliance with a law or regulation is removed from the events and transactions 
reflected in the financial statements, as we will be less likely to become aware of instances of non-compliance. 
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control. 

Use of our report 

This report is made solely to the Association's members, as a body, in accordance with Section 87 of the Co­
operative and Community Benefit Societies Act 2014. Our audit work has been undertaken so that we might 
state to the Association's members, as a body, those matters we are required to state to them in an auditor's 
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility 
to anyone other than the Association and the Association's members, as a body, for our audit work, for this report, 
or for the opinions we have formed. 

Azets Audit Services 
Statutory Auditor 
Chartered Accountants 
Titanium 1 
King's Inch Place 
Renfrew 
PA4 8WF 

Date:lt June 2022 

Azets Audit Services is eligible for appointment as auditor of the Association by virtue of its eligibility for 
appointment as auditor of a company under section 1212 of the Companies Act 2006. 
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LANARKSHIRE HOUSING ASSOCIATION LIMITED 

REPORT BY THE AUDITOR TO THE MANAGEMENT COMMITTEE OF LANARKSHIRE HOUSING 
ASSOCIATION LIMITED ON INTERNAL FINANCIAL CONTROL 
FOR THE YEAR ENDED 31 MARCH 2022 

In addition to our audit of the Financial Statements, we have reviewed your statement on pages 6 and 7 
concerning the Association's compliance with the information required by the Regulatory Standards in respect 
of internal financial control contained within the publication "Our Regulatory Framework" and associated 
Regulatory Advisory Notes which are issued by the Scottish Housing Regulator. 

Basis of Opinion 

We carried out our review having regard to the requirements on corporate governance matters within Bulletin 
2009/4 issued by the Financial Reporting Council. The Bulletin does not require us to review the effectiveness 
of the Association's procedures for ensuring compliance with the guidance notes, nor to investigate the 
appropriateness of the reason given for non-compliance. 

Opinion 

In our opinion the Statement on Internal Financial Control on pages 6 and 7 has provided the disclosures 
required by the relevant Regulatory Standards within the publication "Our Regulatory Framework" and 
associated Regulatory Advisory Notes issued by the Scottish Housing Regulator in respect of internal financial 
control and is consistent with the information which came to our attention as a result of our audit work on the 
Financial Statements. 

Through our enquiry of certain members of the Management Committee and Officers of the Association and 
examination of relevant documents, we have satisfied ourselves that the Management Committee's Statement 
on Internal Financial Control appropriately reflects the Association's compliance with the information required 
by the relevant Regulatory Standards in respect of internal financial control contained within the publication 
"Our Regulatory Framework" and associated Regulatory Advisory Notes issued by the Scottish Housing 
Regulator in respect of internal financial control. 

Azets Audit Services 
Statutory Auditor 
Chartered Accountants 
Titanium 1 
King's Inch Place 
Renfrew 
PA48WF 

Date:l\June 2022 

Azets Audit Services is eligible for appointment as auditor of the Association by virtue of its eligibility for 
appointment as auditor of a company under section 1212 of the Companies Act 2006. 
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LANARKSHIRE HOUSING ASSOCIATION LIMITED 

STATEMENT OF FINANCIAL POSITION 
AS AT 31 MARCH 2022 

Fixed Assets 
Housing properties 
Other fixed assets 

Investment in subsidiary 

Current assets 
Stocks 
Debtors 
Cash and cash equivalents 

Creditors: amounts falling due within one year 

Net current assets 

Total assets less current liabilities 

Creditors: amounts falling due after more than 
one year 
Retirement benefit scheme deficit 

Net assets 

Capital and reserves 
Share capital 
Revenue reserve 

Note 

13 

13 

16 

17 

18 

19 

20 
23 

22 

Restated 
2022 2021 

£ 

27,655,624 27,791,105 
1,008,856 1,051,283 

28,664,480 28,842,388 
2 2 

28,664,482 28,842,390 

5,924 4,944 
536,357 541,372 

2,849,024 2,427,461 

3,391,305 2,973,777 
(1,612,389) (1,586,819) 

1,778,916 1,386,958 

30,443,398 30,229,348 

(7,716,299) (8,303,543) 
(254,000) (1,206,000) 

22,473,099 20,719,805 

97 94 
22,473,002 20,719,711 

22,473,099 20,719,805 

The financial statements were authorised for issue by the Management Committee on 21 June 2022 and signed 
on its behalf by: 

Charles Millar Chair 

Catriona Blyth Secretary 

Fiona Tonner Vice -chair 

The notes form part of these financial statements. 
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